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hen it comes to the three
c v daily meals, living in a

residential college (RC) offers the
same advantage as living at home,
where all you have to do is show
up and eat whatever was lovingly
prepared by your mom or dad, except
that the dining hall in an RC offers
the added advantage of providing an

opportunity to socialise with your
fellow students and teachers. While
you don’t have to worry about the
hassle of preparing food and doing
the dishes, you might be curious to
know who the chefs are and how they
cook the three meals every day for so
many students.

2 Suppliers to Take Care Of
8 RCs

Currently there are eight RCs at UM,

with two suppliers taking care of the
three daily meals of their members.
A subsidiary of the Future Bright
Group prepares food for
Moon Chun Memorial
College, Choi Kai Yau
College, Stanley Ho
East Asia College, and
Henry Fok Pearl Jubilee
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College, while the Guangzhou
Yingyuan Catering Service Company
Limited Macau Branch Office
prepares food for Chao Kuang Piu
College, Lui Che Woo College,
Cheng Yu Tung College, and Shiu
Pong College. Terry Lam, functional
head of the Campus Services Section
(CS), Campus Management Office,
says, ‘Our main considerations when
selecting the suppliers are their
capability and experience, because
we wanted to ensure food quality.’

(continue reading on page 2 & 3)
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Feature Story

example, the kitchen in
Lui Che Woo College
1s not as big as the
kitchen in the Stanley
Ho East Asia College.
The kitchen in the
former college can only
hold two big woks,
which means the chefs
are extremely busy
during peak periods.
‘Everything we serve
in the RCs is made

in our own kitchens,
including the western-

style main dishes and

E @8R - - oy 3 STREY Tl W i e desserts for the High
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A pastry chef is making desserts by the local food safety authorities to
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Li Wenjian, manager

Limited. ‘Everything is made according
to food safety standards. There is

no ready-to-eat food sourced from
outside the campus.’ This emphasis

on preparing everything in their own
kitchen is echoed by Kenneth Yu,
catering manager of the Future Bright
Group’s subsidiary. ‘Everything we
serve in the four RCs in our charge 1s
made in our own kitchens except for
the steamed buns and the like, which
are from the restaurants under the
Future Bright Group,” Kenneth Yu says.
‘All the raw materials are examined

Catering to Different Tastes
All the RCs provide a variety of food choices,

hoping that the students can eat a healthy, well-
balanced diet according to the food pyramid. ‘A
dining hall is not like a restaurant,” says Iu Vai
Pan, master of the Stanley Ho East Asia College.
‘We hope our students can think of eating in the
college as eating at home. You won’t necessarily

like everything your mom cooks, but you know
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s oy G from the students, the two suppliers have either
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BTAEMREAOK4  AESBEL MRS B o them [-1’011".[ the menu altogether. At the same time,
popular dishes are served more frequently. Now

home-cooked meals are healthier, with less salt
and no MSG.’

If it’s hard enough to cater to the different tastes
of members of a household, imagine how much

harder it would be to cater to the different tastes
of the more than 3,000 students in the eight RCs.
‘Local students prefer lightly-flavoured foods,

RYERFESENEEKERE -

Cooked foed is placed over warm water to keep it warm

while some students from mainland China like

RERYNEANEET - BREEERERE both suppliers make a point of rotating their menus
HWEE SEHEEDEIEMNELZAE WA E All Food Prepared in Suppliers’ Own on a regular basis.

AEKBBEEEAAFERE— XN BRAEMMN Kitchens
ERBRAHES  RENERBERRE B The dining hall and kitchen in every RC have been waShlng 300'(9 of veQetables Da“y

EEEBRASHNELEF FERSEHA - designed according to the same standards except What the students care about most, in addition to
for the size, which varies from RC to RC. For variety and taste, are the hygiene conditions of
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food preparation premises and eating utensils.
According to our journalist’s observation,
every kitchen has several cleaning workers.
They will first manually wash the eating
utensils, and then put them in the dishwasher
for disinfection. After that they will place

the utensils in a disinfection unit and will
only get them out and put on the countertop

at meal times. ‘Every kitchen needs to clean
about 300 kilograms of vegetables every day,
which is mostly done during the break between
breakfast and lunch, from 9:00am to 11:00am,’
Kenneth Yu says. ‘Our cleaning workers will
put all the vegetables in a big colander, add
some salt, and then rinse them with water.
Heavy stuff like dirt will sink to the bottom,
while light stuff such as small insects and
plastic foam, will rise to the surface. This is

a common practice of washing vegetables,
which 1s widely adopted by the industry. Also
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we always prepare cooked food and raw food A ; .
Ys pIep Cleaning workers need to wash hundreds of kilograms of

separately.’ vegetables every day

RMZEEREEHR
Food Committee Collects Feedback
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Every RC has a food committee. If RC members have any suggestions about the food,
they can raise their suggestions to the supplier through a student representative. Zeng
In Son from the Department of Mathematics, Faculty of Science and Technology, is a i B2 55
representative of Lui Che Woo College (LCWC). “We conduct a survey once a week to Zeng In Son
collect students’ suggestions,” he says.
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Student Feedback
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‘Food quality is a bit erratic, but it’s always nutritious, which is

what really matters,” says Ao leong Lai Tong, a first-year student

from the Department of Chinese, who is also a member of LCWC. |
Ke Chengkai

‘Food quality is okay. Food hygiene is also good,” says Ke Chengkai,

a first-year student from the Department of Chimese, who is also a

member of LCWC. ‘T hope the supplier can provide more varieties.”

‘Food quality and variety have improved compared to the last semester,” says Wu
Chenglin, a first-year student from the Department of Sociology, who is also a
member of the Stanley Ho East Asia College. “The new self-service style for getting

rice 1s good. It takes a bit longer, but students can decide how much to take according SIEW

to their appetites to reduce food wastage. I hope the supplier can prolong breakfast Wu Chenglin

service by half an hour.’

News At a Glance

BAEBAEREARGSTEZASHSE (AULP) BF
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UM Vice Rector (Research) Prof Rui Martins, who is
a long-time key liaison person between UM and the
Association of Universities of Portuguese Language
(AULP), chaired the meeting of the AULP’s Board of
Administrators on behalf of UM. It 1s the first time that
UM, president of the AULP, has chaired a meeting of
the AULP’s Board of Administrators. The meeting was
attended by representatives from 12 higher education
institutions in Portuguese-speaking countries, who hold

various positions at the AULP.
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In the 2015/2016 academic year, the Faculty of
Education will launch two new Postgraduate Certificate
in Education (PGCE) Programmes (Pre-Primary
Education Specialisation and Primary Education
Specialisation), in addition to the current PGCE
Programme (Secondary Education Specialisation), in
order to provide comprehensive pre-employment and on-
the-job training for current and would-be teachers.
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UM's Table Tennis Team won three gold medals,
four silver medals, and six bronze medals at a
local inter-varsity table tennis championship.

EEEGREA2MEMNKEZRERT R WEE
h#E =i ELisandra Wagan Fesalbon -
HEE B R E 2 E#MRandall TranfIFHET
RNFEFFERE o
Three members from UM’s Public Speaking Team,
namely Lisandra Wagan Fesalbon, Licca Chui Sin I, and
Christy Cheang Ngan, recently entered the quarterfinal
(speech category) of the Asian English Olympics 2015.
This is the first time UM’s Public Speaking Team has
participated in this contest. The team’s coach was
Randall Tran.
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‘Our attitude determines

how far we can go’

Betty Chang’s Work Philosophy
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Betty joins the Best Cook Competition with her best friends and colleagues Betty

Tam (left) and Sharon Lao (right)

Betty RESMBEET (%) MR ARARRHMNIEE

Betty appreciates the trust of Dr Daniel Tse (left) and Dr Alex Lai
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H aving being assigned to take up the post of the
head of the Campus Services Section recenily,
Betty Chang finds herself buried in work and meetings
every day, and vet she enjoys every minute of it. Having
worked at UM for 17 years, Betty has worked in eight
different departments and undergone many challenges
along the way. Her charm is not only in a facial mode
but is also reflected in her commitment to work — Betty
is more than a match for most men. Asked about the
secret to her fruitful career, she answered, ‘Our attitude
determines how far we can go.” Truly, to gain success at
work, the first thing

to learn is to have a

positive attitude.

Multitasking
Lady

Once an English
Communications
major at UM, Betty
was inclined to work
for her alma mater
after graduation, and
50 she joined the
Centre for Macao
Studies in 1998 as
an administrator. At
that time, there were
few resources. The
centre only hired
three staff, including
her. ‘I had to learn
as many as [ could,
such as budgeting,
procurement, and
proposal writing.” A year later, Betty was transferred

to the former General Administrative Bureau, where
she was involved in more tasks from different fields,
such as personnel and campus management. ‘It was
never a piece of cake. I had to keep my spirit high no
matter what. All I wanted was to learn and grow,” she
said. Having that in mind, Betty promised herself she
would finish her postgraduate degree in business and
management at UM no matter how exhausted she was
each night after work. ‘Mostly I just had cup noodle for

lunch in order to have more time to study.’

Looking beyond Times of Challenge
Thanks to the trust of Dr Daniel Tse Chi Wai, former
chair of the University Council (UC), and Dr Alex

Lai Iat Long, vice rector for administration, Betty was
transferred first to the Rector’s Office and then to the
University Council’s Office, working as assistant and
secretary respectively. That was when her job became
more challenging because it was completely different
from what she had done at her previous positions. ‘The
university was revising the Charter, and the UC served
as a bridge of communication between the university
and the government. All paperwork had to be done from
scratch.” The revision involved a lot of legal provisions
and for the sake of accuracy, Betty often consulted legal
experts and she benefitted a lot from their insights.
Betty was very grateful for those who have given her
opportunities in her career. ‘I appreciate all challenges
I've encountered. Only by overcoming them would [
have the chance to grow stronger and think more before

making any decisions,” she said.

Several years later, Betty was referred to the
Faculty of Business Administration (FBA), working
as faculty secretary, which presented yet another
challenge to her. “I had to deal with students. I spent
a lot of my free time to pick things up. There were
s0 many popular courses offered by the FBA, so
course enrollment was always a nightmare for many
administrative staff. During the add/drop period, our
office would be very busy. Every one of us had to
work day and night,’ she said.

BettyEERBESTE (2006712007)
Betty has received the Best Performance Award twice (2006 and 2007)

Teamwork Matters

Due to fatigue and stress at work, Betty fell sick.
‘After suffering from some illnesses, I decided to
change my lifestyle and tried to strike a balance
between work, family, and friends. And fortunately,
I had a healthy, inspiring and strong relationship
with my colleagues. In times of challenge we worked
together and we had good team spirit. And now

I do my best to stop working after I left the

office in order to spend some quality time with

my family and friends,’ said Betty.

Unforgettable Memory

Asked about her most unforgettable experience
working at UM, she recalled the memory of
when she worked in the FBA — a mainland
student and his mother knocked on her door
for help. “This student had failed so many
courses. If he couldn’t improve his academic
performance, he might be expelled from school.
His mother was so worried and didn’t know
what to do. So she came to see me with her
son.” Belty spoke to the student’s teachers on
behalf of the student for permission to enroll
in some courses he had failed the previous
semester. ‘Also I called him sometimes to

see how he was doing and gave him some
encouragement. | was glad to learn how

much he had changed. And I was so touched
when [ saw him on the podium, receiving his
certificate.” On his graduation day, his mother
came to Macao to thank Betty in person for all
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she had done for her son. The mother also gave Betty
a thank-you card. ‘Everyone working at a university
has a role to play in educating the students, and each of

us tries our best to help,” Betty said.

Tireless ‘Super Woman’

For those who know Betty well, ‘having a great
passion for work’ is probably what they would say
to describe her. Four years ago, before she moved
onto the new campus, Betty was transferred to the
Human Resources Office (HRO), responsible for
stipulating regulations
for residential colleges.
Leon Lei, who once
worked with Betty in
the HRO, was impressed
by her devotion to
work and described her
as a ‘tireless woman.’
‘I"d receive her email
at any time, day and
night, Monday through
Sunday; you’d even
see her in the office

on Saturdays reading

documents,” Leon said.

Of course Betty is
not a super woman.
Like every one of
us, she has her share
of moments when
she feels tired. Her
strength is rooted in
her belief - “your
attitude will determine
your altitude.” The Campus Services Section now
becomes a new platform where Betty can exercise
what she has learnt. As for any ambitious task she
plans to do in the near future, Betty said, ‘How

to optimise every campus service in order to best
satisfy the needs of each UM member is my new

challenge at work ahead.”

Betty ) {153 2 21 it 57 2 it ik i

Betty loves travelling around the globe
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English Corner

Idioms

‘sounds fishy’

The usage of this idiom means you think something doesn’t seem to be quite right. You can use this when someone tells you a story of some wrongdoing, but has no proof.
Perhaps you heard about a new job opportunity, but it is too good to be true. Or maybe you heard a lot of different and conflicting information about something. You should
remember that it doesn’t refer to the sound of fish!

Synonyms: ‘guess’

Match the following sentences with what you think the highlighted verb means.

1.1 estimated it would be very coslly.

2. She assumed he was the boss because he was so confident, but discovered he wasn’t.
3. They presumed the building was safe since it had been inspected.

4. We suspected that he stole the jacket since he had access to the room.

a. guessing based on some evidence b. guessing without any proof c. to make a calculated guess d. guessing based on probability

English Study Website of the Month

To improve your listening, try the English Listening Library Online created by Todd Beukens: http://www.elllo.org/

His website offers a lot of FREE and original content that can be downloaded and shared. You can choose the
level of English, topic, quizzes to check understanding and even the variety of English you want to hear (Canadian, = 4
Indonesian, Thai, Swedish, etc.). It is a great way to learn English listening independently. ‘

Cultural Note

In many Chinese restaurants in America, they will often offer you a free fortune cookie at the end of a meal and inside is a piece
of paper with a ‘fortune’ written on it. For example, it may try to predict your future, ‘You will have an unexpected meeting’, or
‘Good health will be yours for a long time’. For many people in China and Asia, this is a foreign idea, but to many Americans this
is what they associate with Chinese restaurants. What do the fortunes mean? Yin and Miike (2008) studied the text in different
fortune cookies and consider it a “hybrid” or a mix of American and Chinese cultures. So the next time you go to a Chinese
restaurant in America, remember to break it open before you eat it, otherwise you may eat your ‘fortune’!

You will have an unexpected meeting

Yin I, & Miike Y (2008). A textual analysis of fortune cookie sayings: How Chinese are they?. The Howard Journal of
Communications, 19(1), 18-43.
Copyright 123RF Stock Photo, from left to

right, Angela Ollison and Serezniy.
P Ui E PO sTomsur WATOUAY AR R R EE AL R Content contributed by the ELC

BE—-A

Corner of the Campus

%~ Bl Text & Photo | £EI 5 3K EE UM Reporter Jason Che

BENE LERE o pkiing . nen

BEE RE—GERNEREE ? THEEMaster, ~ TEIRT, ERMURBEEERM
\ . TEEEHAMEUE
MR —HBFIME, » "Gap year—EMECEBMAE ) - ERIBE _ _ L e
EFEHRO_R RFBEENED " REEE , ROITEE - EE g | L it £aB=ZHS
(Bt , EEBASEES I BELHRET  £A2ERBERE e R ik DBl RIE R B ¥ 8
BRSHEBNLH  THEBERASNOREHTA - HEEREN i + A L B
sl o> 3 —EETENBRERE
o BREEAEC—ERKTIRMNSE 2 BEASLEFNA - s oy 2 b RGBSR B,
HRABEEE ? AT SR .
UM students ‘create’ future before graduation _ e v P.3 Answer:

This is the rainbow

L . bookshelf located in the
around the world? Find a good job? Or take a gap year to do whatever you 7 2 5 ‘Fragrance of Books’ on the

What is the first thing you want to do after graduation? Study abroad? Travel

like? Go to the second floor of the Student Activity Centre, and you will find e ' -. i 1 ;' fy K basement level of Cheng Yu
" Tung College. Composed

of three rectangular or
semi-rectangular parts,

the rainbow bookshelf is
created by staff members and students. For those who are about to graduate, = \ ' : designed to look like a maze

an attractive wall painting filled with photos of students’ memories of their
time at UM and multi-coloured sticky notes carrying their wishes for the

future. The painting was initiated by Dean of Students Dr Peter Yu and was

is there anything that you’ve wanted to do all along but haven’t got around to RRE SR A ¢ . so that visitors can ‘get lost’

doing it? For those who don’t have a graduation on the horizon, does the wall in:the books,

painting give you any inspiration?
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UM Reporters’ Column
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Launched by the Communications Office in 2012, the UM Reporter Programme aims to provide students with a platform to develop journalistic skills.
This column is dedicated to publishing UM Reporters' articles.
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How UM’s Swimming Pool Is
Different in Water Quality

3 Text | R E R eSS %% UM Reporters Tresunnean Kam, Ben Lou and Ivy Yin
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The OSA the HSEO, and the Security and Transport Section
co-organise a life-saving drill every month.

Bk
+ RRE T ERASORFAERH

- KEHERARERAKREMHENAE

+ {7 Omega touchpad AR UL 35 B RIS A2 ST B R 4
PR FE IR AR AT - RAREEL o
SRERMEXEAR

HRBERR

AtgERRELEMEAMREEEE FREET
RHEE BRFARABMOEX - BEEEX
CHRAREREEENMNBEERBENERE
1B BREEREFRERAEH -

N B AR R K B —

BEEBHET  LESWABET—RKERY
R RERBEFHHAZ (HSEO) i@
R AT AR - BONE B AR 8
BURE  BRE EBERAEEES - I
BARERE-LFRRTREAER  SRBT
R BITAR - MREALAL -

{ you love swimming, you must be thrilled to learn
I that the Olympic-sized swimming pool in the UM
Sports Complex has opened for trial use since 21
January. As a swimming lover, perhaps there is nothing
you care about more when it comes to a swimming pool
than safety and water quality. How does the umiversity
ensure water quality and the safety of the swimmers?

Ozone Disinfection

UM’s swimming pool is the second Olympic-sized

indoor swimming pool in Macao (the first is in the Macau
Olympic Aquatic Centre). The pool uses a combination of
chorine and ozone disinfectants, which not only reduces
the typical pungent swimming pool smell, but also causes
less irritation to swimmers’ eyes and skin.

5 Must-Know Facts about
UM’s Swimming Pool:

= Macao’s second Olympic-sized indoor swimming pool
» Equipped with an ozone disinfection system
+ Equipped with Omega Touchpads, the standard
timekeeper used in Olympic games
* Glass on two sides of the complex for natural lighting
» Swim aids available free of charge

Professional Lifeguards

Al least two lifeguards are on duty during opening hours.
Life-saving drills are conducted on a monthly basis. All
staff members in the Sport Facilities Management Team
(Swiming Pool) have obtained lifeguard certification.
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Water Quality Tested Every Two Hours
According to the Office of Sports Affairs(OSA), the
waler in the swimming pool is tested every two hours.
The Office of Health, Safety and Environmental

Affairs (HSEO) also conducts a thorough water quality
testing on a regular basis. Tested items include water
temperature, free chlorine residual, pH levels, turbidity,
and microbial population. In addition, the swimming
pool is cleaned on a daily basis and receives a thorough

cleaning every Monday morning.
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Students Happy with Water Quality
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Liu Kaiying

Faculty of Education postgraduate Song Lili loves
swimming and has been using the pool almost every
day since it opened for trial use. She is very happy with
the facilities. “The facilities here are better than those
outside UM. The water is also very clean.” Faculty of
Business Administration student Liu Kaiying hopes the
university will extend the pool’s opening hours, from
9:00am to 10:30pm everyday, so that more students can
enjoy the facilities.

The Swimming Pool is open Monday through Sunday. From
1 March to 30 April, the opening hours will be extended,
from 3:00pm to 10:00pm Monday through Iriday; from
11:00am to 1:00pm and 3:00pm to 9:00pm on weekends
and public holidays.
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My UM aims to cover interesting stories about ordinary UM
members we work or study with. If you happen to know
such stories, please feel free to share with us.

IR 4§ #h 42 Hotline: (853) 8822 4323
ZE B} Email: prs.publication@umac.mo
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